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Augusta’s Customer Service Centers 
 
 
Company   Location                Emp    Type of Operation 
 
 
AT&T Georgia Relay Services 2528 Center West Pkwy, Augusta 30909   30 HDD, Speech and Hearing 
           
AT&T Customer Service  440 Walker Street, Augusta 30910  230 Residential/Business C/S 
           
Automatic Data Processing 1214 Flowing Wells Road, Augusta 30909 459 Software Support 
         
Comcast   105 River Shoals Parkway, Augusta 30909 150 Customer Service 
   
Delta Air Lines   100 Delta Drive Augusta 30909  205 Reservations Center 
 
Electrolux Home Products 250 Bobby Jones Expy, Augusta 30907 522 HQ/Customer Service 
 
Greenfield Industries  470 Old Evans Road, Evans 30809    15 Customer Service 
      
Knology   621 NW Frontage Road, Augusta 30907 329 Customer Service 
     
Medac, Incorporated  804 Scott Nixon Drive, Augusta 30907 300 Medical Billing 
     
Palmetto GBA   2743 Perimeter Parkway, Augusta 30909 291 Insurance Processing 
 
SCANA Energy   2231 S. Centennial Ave, Aiken, SC 29803 265 Customer Service 
       
Sears Commercial  2417 Regency Blvd, Augusta 30904  200 Order Processing 
     
Security Federal   Post Office Box 810, Aiken, SC 29802   43 Bank Processing 
      
SITEL    2115 Windsor Springs Rd, Augusta 30906  1114 Internet/Technical Support 
 
T-Mobile   3750 Wheeler Road, Augusta 30909 500 Customer Service 
         
Teleperformance  2807 Wylds Road, Augusta 30909  320 Medicare Support 
       
UPS Customhouse  2031 S. Centennial Ave, Aiken, SC 29803 497 Customs House Broker 
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Augusta’s Hospitals 

 
 
 
 
HOSPITAL            PRODUCT/SERVICE      EMPLOYEES 
 
Medical College of Georgia  Education        4,656 
 
University Hospital    Health Care        3,200  
 
Medical College of Georgia  Health Care        3,054 
Hospitals 
 
East Central Regional   Health Care     1,488 
Hospital       
 
VA Medical Center #1*  Health Care        1,233 

Doctors Hospital    Health Care        1,210 
 
VA Medical Center #2 *  Health Care          849 
 
Trinity Hospital of Augusta  Health Care            844 
 
Select Specialty Hospital  Long Term Health Care        110 
 
Walton Rehabilitation Hospital Rehabilitation Health Care      108 
 

* combined VA Hospitals employment 1,775 
 

Source:  Development Authority of Richmond County 2009          © 2009 Development Authority of Richmond County 
               © 2009 Augusta Economic Development Authority 

                                                                                     


